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1.  Surgery Matters 

 It is practice policy to visit housebound and terminally ill patients only. Requests should 

be made before 11.00a.m. We are not able to make home visits for children. 
 If you would like a chaperone to be present during your consultation, please advise the 

Receptionist when booking your appointment or when checking in. 

 DNA appointments still remain high.  The following policy is now in place: 

If you are unable to attend/no longer require your appointment please cancel it so that it 
may be offered to someone else. 
If you fail to attend your appointment you will be written to and asked if there are any 
specific problems that prevented you from letting us know 
If you repeatedly fail to attend appointments you may be removed from the 
practice list and will have to find an alternative practice. 

 We now have a pharmacist employed by our practice. The pharmacist is employed on a 

part time basis. S/he will be dealing with repeat prescription requests and undertaking 

medication reviews, initially by telephone. 
 Our new receptionist Joe has started and we welcome him to the practice. 

 Our GP Registrars will be changing this month and we wish them every success in the 

future. 

 

2. Support Groups  
 Here to Listen – Held at The Bethel Church, Green Lane normally on a Thursday 

afternoon. It is a caring, free and confidential listening service for those over the age of 
18.  Listeners are ordinary people from different backgrounds, male and female of all ages 
that are trained in reflective listening.  In the first instance, a maximum of five 50 minute 
sessions with the same trained listener will be allocated. 

This is not an advisory or counselling service. It is designed to help you clarify your thinking and 
involves reflecting back to you what you have said, summarising your feelings in order to help you 
understand them better. 
Sessions are arranged by personal appointment.  They can be made by ringing the Hear to Listen 
office on 0151 220 3563 and leaving your contact details. Someone will ring you back as soon as 
possible to arrange a suitable appointment. 

 Liverpool Headway - (Improving Life After a Brain Injury 07967 770772 
 Liverpool Ramblers – To enquire about joining Sunday walks 0151 722 8491 

                                                To enquire about the clubroom or social activities  727 6657. 
 Happy Older People - (HOP) is a network which promotes age-friendly arts 

participation. It brings together older people, artists, Cultural Organisations, Health and 
Social Care Providers, Housing Associations, Community Groups, Transport Providers and 
Volunteering Organisations. To join HOP 
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 Newsham Adult Learning Centre – Newsham ALC is a large Victorian House with 
excellent links in the local community and organisations. They provide a large range of 
courses including GCSE basic English and Maths to beauty and holistic therapies. 
Please click this link for a full list of courses available –  

Courses 
Please click this link for fees payable or to see if you can access a course free of 

charge - Do I have to pay? 

For help you can contact them through the web site or telephone 0151  233 
3026 

 Bowl for Health (Crown Green Bowling) – Mossley Hill and West Derby. 

‘Bowl for Health’ is an eight-week programme designed for complete newcomers 
to bowls, providing an overview of the basics and how to play a match. 

The idea was developed and successfully piloted in 2017 by Formby Village 

Sports Club (formerly known as Holy Trinity Bowling Club) in Formby with 
support from MSP, and is now being rolled out by more clubs across Merseyside 

thanks to funding from the National Lottery Community Fund and Liverpool City 
Council with Support from our stakeholders. 

Run by qualified and welcoming coaches, older adults are being encouraged to 

feel the benefits of being more active by heading along to a Bowl for Health 
course near them. Taking part can give you a boost, feel more refreshed and it is 

a great way to meet new people. 
Sessions are suitable for complete beginners, with all equipment provided – 

anybody can join in and no previous experience of bowls or any other sport is 
required. 

New 8 week courses will be starting in Liverpool as follows –  

Mossley Hill B.C.: 11.00a.m. to 12.00p.m. Tuesday 11th February 
West Derby Recs B.C. : 10.30a.m. to 11.30a.m. Monday 10th February 

For more information visit Bowling or telephone 0151728 1811. 
 

3.  Hand Foot and Mouth Disease 

HFMD is caused by a virus. Symptoms include ulcers, or sores in or around the mouth’ 
and a rash or blisters on the hands, feet, legs or buttocks. Whilst it is not pleasant, it also 

isn’t serious. Anyone can get the disease, but children under age 10 are most likely to 
catch it. You can take steps to ease the symptoms while it runs its course. Your child can 

catch hand-foot-and-mouth through contact with someone who has it, or from something 
that has been in contact with the virus, like a toy, table top, or door knob.         

 

   
 Barbara, Chairperson, Patient Group. 
 
 
 
 
 

 

 
 

 

  
 

 
  

https://liverpool.gov.uk/schools-and-learning/adult-learning/our-courses/
https://liverpool.gov.uk/schools-and-learning/adult-learning/paying-for-courses/
http://www.merseysidesport.com/bowlforhealth

